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                      MyCiTi Announcements

                    

                    

                      

                        
                          
                                                                                          
                                  MyCiTi Dunoon construction - Public Information Day

                                  18 March 2024

                                  
                                                                        The City of Cape Town plans to start construction to repair the severley damaged Dunoon and Usasaza MyCiTi stations in April 2024. Join us at a public information day to find out more about the planned work and how it will impact you.
                                  

                                
                                                              
                                  Have Your Say: New stops in Atlantis

                                  01 August 2023

                                  
                                                                        MyCiTi plans to introduce two new stops in Atlantis following an investigation into requests from residents and passengers to make it easier and safer to catch the bus.
                                  

                                
                                                              
                                  Have Your Say: New stops in Khayelitsha

                                  01 August 2023

                                  
                                                                        MyCiTi plans to introduce two new stops in Khayelitsha following an investigation into requests from residents and passengers to make it easier and safer to use the bus.
                                  

                                
                                                              
                                  Annual MyCiTi fare adjustments - 1 July 2023

                                  01 June 2023

                                  
                                                                        New fares take effect on 1 July. This annual increase forms part of the City of Cape Town’s Budget process and takes into account the latest cost projections for providing services over the year ahead.                                  

                                
                                                              
                                  Fare increase - 1 November 2022

                                  01 October 2022

                                  
                                                                        MyCiTi fares will increase on 1 November 2022 due to significant increases in the cost of diesel since the current fares took effect on 1 July 2022.
                                  

                                
                                                              
                                  Grey and Neptune stations to re-open

                                  05 May 2022

                                  
                                                                        The Grey and Neptune MyCiTi stations will re-open on Saturday 14 May 2022. 
                                  

                                
                                                              
                                  Progress with reinstatement of N2 Express Services

                                  12 November 2021

                                  
                                                                        We are pleased to announce progress with reinstating our N2 Express services. The City has concluded the processes needed to enter into a new contract with the company that previously operated these services. More details will be available once this next phase has been concluded
                                  

                                
                                                              
                                  MyCiTi connects with Pioneer Valley

                                  23 August 2021

                                  
                                                                        Residents of Pioneer Valley can now easily connect with MyCiTi services from the new Hawking stop on Discovery Drive. Buses will travel through Parklands and on to Table View, where passengers can change to a number of routes serving other MyCiTi destinations
                                  

                                
                                                              
                                  Fare change on 1 July 2021

                                  01 July 2021

                                  
                                                                        Our fares change on 1 July. We know times are tough, so we’re keeping costs as low as we can.
                                  

                                
                                                              
                                  Temporary cancellation of late-night services due to Covid-19

                                  19 February 2021

                                  
                                                                        Late-night services are temporarily cancelled on most routes from 1 March 2021 due to low demand. Please take note of new times for the last bus on your route. Thanks for avoiding non-essential travel and please stay safe
                                  

                                
                                                              
                                  New stops - 27 June 2020

                                  27 June 2020

                                  
                                                                        On 27 June, we’re adding new stops in Atlantis, Hout Bay and along Koeberg Road in response to requests from passengers. These changes make it easier to connect with MyCiTi and the use of temporary stops allows for these locations to be tested before building permanent stops.
                                  

                                
                                                              
                                  MyCiTi marks 10 years of service

                                  29 May 2020

                                  
                                                                        On 29 May 2020, MyCiTi marks 10 years since services first started. Thanks for being part of the journey.We look forward to overcoming these challenging times and to connecting more people to the opportunities and features of Cape Town life with safe, quality public transport
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                                      Benefits of Using MyCiTi

                                      From leaving your car at home to the affordability and convenience of MyCiTi, there are so many reasons to catch the bus.
                                    

                                  
                                

                                                                                                            
                                                                    
                                                                          
                                        
                                                                                  

                                      

                                                                        
                                      Accessible To All

                                      MyCiTi caters for everyone, whether you're young or old, in a wheelchair, or ride a bicycle. 
                                    

                                  
                                

                                                                                                            
                                                                    
                                                                          
                                        
                                                                                  

                                      

                                                                        
                                      Trains, Taxis & Other Transport

                                      MyCiTi connects with other transport services to make it easier to travel around the city.
                                    

                                  
                                

                                                                                                            
                                                                    
                                                                          
                                        
                                                                                  

                                      

                                                                        
                                      The MyCiTi Story

                                      Learn more about the MyCiTi's own journey and the concept of bus rapid transit (BRT). 
                                    

                                  
                                

                                                                        

                  

                                  
                    
                                                                              
                                                                      How To Use MyCiTi

                                                                    
                                                                          
                                        
                                                                                  

                                      

                                                                        
                                      The A-Z of Using MyCiTi

                                      MyCiTi is easy to use once you know how. Get all the information you need to get going.
                                    

                                  
                                

                                                                                                            
                                                                    
                                                                          
                                        
                                                                                  

                                      

                                                                        
                                      MyCiTi Rules

                                      Understand the dos and don'ts so that everyone can enjoy the MyCiTi experience. 
                                    

                                  
                                

                                                                                                            
                                                                    
                                                                          
                                        
                                                                                  

                                      

                                                                        
                                      System Guides

                                      View and download useful system guide PDFs that make it easier to use MyCiTi.  
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                                      Using MyCiTi on Your Phone

                                      Find out about all the mobile options MyCiTi offers to help you move around Cape Town.
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                                      Stakeholder Guides

                                      View and download stakeholder guides highlighting some of our achievements providing information about MyCiTi for the benefit of our partners.
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                                      View and download MyCiTi Business Plans.
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                                      Download the App

                                      Find your way around Cape Town with the easy to use official mobile app for iOS and Android.
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                                      Route, Stop & Station Map

                                      Explore the MyCiTi system with an interactive map of all MyCiTi routes, stops, and stations.
                                    

                                  
                                

                                                                                                            
                                                                    
                                                                          
                                        
                                                                                  

                                      

                                                                        
                                      Plan Your Journey

                                      Use our handy trip planner to calculate the best routes and buses to get you from your doorstop to your destination.
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                                      View or download the latest MyCiTi system and area maps as printable PDFs.
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                                      Phase 2A - The Next Chapter 

                                      Phase 2A will link Khayelitsha and Mitchells Plain with Claremont and Wynberg along the busiest transport corridors.
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                                      Airport Services

                                      The MyCiTi Airport service is discontinued from 1 December 2022 until further notice. 
                                    

                                  
                                

                                                                                                            
                                                                    
                                                                          
                                        
                                                                                  

                                      

                                                                        
                                      Dial-a-Ride

                                      Dial-a-Ride is a dedicated kerb-to-kerb service for people with disabilities who are unable to access mainstream public transport services.
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                                      Download the App

                                      Find your way around Cape Town with the easy to use official mobile app for iOS and Android.
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                                      View detailed timetables by route, stop or station so that you can better plan your travel.
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                                      Route Timetable Downloads

                                      View or download the most up-to-date route timetables as printable PDFs.
                                    

                                  
                                

                                                                        

                  

                                  
                    
                                                                              
                                                                      Planned Service Disruptions
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                                      See what expected disruptions may affect your travel in upcoming weeks and months.
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                                      Event Services

                                      Catch a free shuttle service to and from popular music, sport and cultural events at Cape Town Stadium. 
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                                      Download the App

                                      Find your way around Cape Town with the easy to use official mobile app for iOS and Android.
                                    

                                  
                                

                                                                        

                  

                              

            

          

              

    

      
      myconnect & Fares
              
          
            
              
                                  
                    
                                                                              
                                                                      Get Your myconnect Card

                                                                    
                                                                          
                                        
                                                                                  

                                      

                                                                        
                                      About the myconnect card

                                      Everything you need to know about the myconnect card, which each passenger needs to travel on a MyCiTi bus. 
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                                      Use Your myconnect Card

                                      Find out how to use your card to pay for fares and ensure you always have enough value to travel. 
                                    

                                  
                                

                                                                        

                  

                                  
                    
                                                                              
                                                                      Fare Options

                                                                    
                                                                          
                                        
                                                                                  

                                      

                                                                        
                                      Pay As You Go

                                      Pay for the distance you travel by loading points with a Mover package. 
                                    

                                  
                                

                                                                                                            
                                                                    
                                                                          
                                        
                                                                                  

                                      

                                                                        
                                      Fare Calculator

                                      Use our fare calculator to calculate the exact cost of your distance-based MyCiTi journey.
                                    

                                  
                                

                                                                                                            
                                                                    
                                                                          
                                        
                                                                                  

                                      

                                                                        
                                      Multi-Day Packages

                                      Enjoy unlimited travel with our 1, 3 or 7 day packages or with a Monthly Pass.
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                                      Buy & Top-Up Your myconnect Card

                                      Get a card and load value at these station kiosks, participating retailers and cash-accepting Absa ATMs. 
                                    

                                  
                                

                                                                                                            
                                                                      Annual MyCiTi fare adjustments – 1 July 2023 

                                                                    
                                                                          
                                        
                                                                                  

                                      

                                                                        
                                      Annual MyCiTi fare adjustments – 1 July 2023 

                                      Our annual fare adjustment takes place on 1 July as part of the City of Cape Town’s annual Budget.
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                                      Download the App

                                      Find your way around Cape Town with the easy to use official mobile app for iOS and Android.
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                                      Live

                                      Incorporate the many benefits of MyCiTi in your everyday life. Make MyCiTi part of your day. 
                                    

                                  
                                

                                                                                                            
                                                                    
                                                                          
                                        
                                                                                  

                                      

                                                                        
                                      Work

                                      Avoid the hassles of traffic and parking and rather catchup on emails or connect with loved ones on your way to work and back. 
                                    

                                  
                                

                                                                                                            
                                                                    
                                                                          
                                        
                                                                                  

                                      

                                                                        
                                      Play

                                      Explore the many fun and interesting things to do in Cape Town with the comfort and convenience of a MyCiTi bus.
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                                      Going Places

                                      Discover and explore the many attractions along our routes with the interactive Going Places map. 
                                    

                                  
                                

                                                                                                            
                                                                    
                                                                          
                                        
                                                                                  

                                      

                                                                        
                                      Heritage Tour

                                      Revisit Cape Town's colourful past and the historic sights along our routes with the MyCiTi Heritage Tour. 
                                    

                                  
                                

                                                                                                            
                                                                    
                                                                          
                                        
                                                                                  

                                      

                                                                        
                                      Station Art

                                      Look out for the incredible talent and creativity of local artists on show at MyCiTi stations.
                                    

                                  
                                

                                                                        

                  

                                  
                    
                                                                              
                                                                      HIDDEN GEMS 

                                                                    
                                                                          
                                        
                                          













                                      Cape Town’s Hidden Gems 

                                      Discover Cape Town’s lesser known gems this holiday, all just a step away from a convenient MyCiTi stop or station.
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                                      Download the App

                                      Find your way around Cape Town with the easy to use official mobile app for iOS and Android.
                                    

                                  
                                

                                                                        

                  

                              
            
          
              
    
      
      Contact
              
          
            
              
                                  
                    
                                                                              
                                                                      Get in touch with MyCiTi

                                                                    
                                                                          
                                        
                                                                                  

                                      

                                                                        
                                      Contact Us

                                      Whether you have a query, compliment, complaint or would like to report an incident, get in touch with MyCiTi here.
                                    

                                  
                                

                                                                                                            
                                                                    
                                                                          
                                        
                                                                                  

                                      

                                                                        
                                      Lost & Found

                                      Have you lost or found something on MyCiTi and are not sure what to do?
                                    

                                  
                                

                                                                                                            
                                                                    
                                                                          
                                        
                                                                                  

                                      

                                                                        
                                      Card Services

                                      Faulty or expiring card? Been charged unfairly? See what you can do to help you get it sorted.
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                                      Latest MyCiTi Announcements

                                      Find the latest MyCiTi service announcements. 
                                    

                                  
                                

                                                                                                            
                                                                    
                                                                          
                                        
                                                                                  

                                      

                                                                        
                                      Live Updates Feed Developer Access

                                      Sign up for access to our data feeds for use in your own applications.  
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                                      Media Releases

                                      See all the official MyCiTi media releases.
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                                      Download the App

                                      Find your way around Cape Town with the easy to use official mobile app for iOS and Android.
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